Fact Sheet
Loansome Doc®



Loansome Doc enables PubMed® users to order documents found in MEDLINE®. It is available to users in the U.S. and internationally. A user can order articles from a list of citations retrieved from PubMed by sending requests to a library for the full-text documents. These instructions apply to SJH/CHOC clients. Different instructions and a contract for service are required for clients unaffiliated with SJH/CHOC .
How to Register:
1. Identify an "Ordering Library" (Burlew’s ID and authorization code  is CAUORJ) 
2. Register for Loansome Doc

Go to Loansome Doc to register yourself. . During the registration process, you will create a user account with your name, address, email, and ordering preference.

To find Loansome Doc from PubMed, select "Order Documents" from the left side of the screen Additional registration information for Loansome Doc may be found at how do I register for Loansome Doc?

Loansome Doc Ordering
Outlined below are the steps involved in a Loansome Doc request starting with a PubMed search and ending with delivery of a copy of the requested document.

1. Perform a literature search using PubMed. 

2. Click the check box to the left of the articles you want to order. 

3. From PubMed select 'Send to Order' from the pull down menu, or temporarily save your selections to the Clipboard by selecting 'Send to Clipboard' from the pull down menu on the PubMed features bar. 

4. Enter your Email Address and Password. 

5. Review orders. Deselect the check next to articles you do not wish to order. 

6. Click 'Proceed to Delivery Options' button. 

7. Review Delivery Options and check the Copyright Compliance box. 

8. Click the 'Continue' button. 

9. Review order, then click 'Send Order'. 

10. Your orders are electronically sent to Burlew Medical Library (CAUORJ). 

11.Staff at Burlew Medical  Library is notified of pending Loansome Doc requests. The requests are printed, sent to you and updated . If we do not have the requested items here, the Loansome Doc system will forward your request to another library; that library will send your requested documents directly to you. 
Checking the Status of your Request
You may view the status of you Loansome Doc orders immediately after an order is sent. The Status page displays the request number, request date, the status of the order, status date, author(s), title of the article, citation, and the PMID (PubMed ID number).

To check the status of an order, go to Loansome Doc.

There are six possible Loansome Doc order status phrases:

1. Pending - Not viewed by library

2. Pending - Received by library

3. Pending - Sent to another library

4. Filled

5. Could not be filled

6. Could not be filled - Request Expired.

Costs
 Burlew Medical Library cost recovers the costs associated with document delivery. Articles copied by staff from within the library’s collection are $.25/page. Interlibrary loans range from $6.00 - $14/article. Additional RUSH charges may apply. Charges for CHOC patrons (unless they are personal in nature) are NOT charged to individuals or cost centers; rather they are kept as statistics and serve as the basis for annual contract negotiation with CHOC for library services. 
Questions about Loansome Doc services for SJH/CHOC clients may be directed to Burlew Medical Library at 714 771-8291. 
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